
Texas Department of Insurance                                          Division of Workers' Compensation

2010 Performance-Based Oversight (PBO) 
Insurance Carrier Results

High Tier Performers
Overall
Score

Alief ISD 96.41

Beaumont ISD 98.27

Church Mutual Insurance Co 95.22

City of Austin 98.24

City of Dallas 97.32

City of Fort Worth 97.13

City of Houston 95.49

Commerce & Industry Insurance Co 95.33

Dallas Area Rapid Transit 97.52

Deep East Texas Self Insurance Fund 98.88

Donna ISD 95.27

El Paso County 96.58

El Paso ISD 99.77

Federated Mutual Insurance Co 95.90

Fort Worth ISD 97.46

General Motors Co 95.84

Granite State Insurance Co 96.72

Harris County 99.19

Harris County Hospital District 98.32

Hartford Casualty Insurance Co 96.25

Hartford Fire Insurance Co 96.31

McAllen ISD 97.16

Metropolitan Transit Authority Harris Co 97.37

National American Insurance Co 96.72

Old Glory Insurance Co 95.83

Plano Independent School District 98.90

Public WC Program 97.89

Southern Insurance Co 95.62

State Office of Risk Management 96.27

TASB Risk Mgmt Fund 97.98

Texas Builders Insurance Co 97.76

Texas Cotton Ginners Trust 98.63

Texas Municipal League IRP 98.38

Texas Mutual Insurance Co 96.57

Texas Schools Property & Casualty 96.57

Tx Public School WC Project 95.90

University of Texas System 96.44

Wal Mart Associates Inc 96.89

WC Solutions 95.95

Zenith Insurance Co 97.17
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2010 Performance-Based Oversight (PBO) 
Insurance Carrier Results

Average Tier Performers
Overall
Score

Ace American Insurance Co 91.58

Ace Fire Underwriters Ins Co 92.81

American Casualty Co of Reading PA 92.38

American Guarantee & Liability Ins Co 87.83

American Home Assurance Co 82.60

American Interstate Insurance Co 88.95

American Zurich Insurance Co 90.52

Amerisure Insurance Co 91.88

Amerisure Mutual Insurance Co 85.95

Arch Insurance Co 91.22

Bituminous Casualty Corp 91.34

Brownsville ISD 90.25

Chartis Property & Casualty 82.71

City of El Paso 93.56

City of San Antonio 94.99

Dallas County 84.55

East Tx Educational Ins Assn 90.70

Employers Assurance Co 87.23

Employers Insurance Co of Wausau 94.36

Farmington Casualty Co 91.70

Federal Insurance Co 89.72

Fedex Ground Package System Inc 92.28

Fidelity & Guaranty Insurance Co 93.36

First Liberty Insurance Corp 92.61

Hartford Ins Co of the Midwest 89.69

Hartford Underwriters Insurance Co 93.80

Houston ISD 89.23

Illinois National Insurance Co 80.19

Indemnity Insurance Co of North America 90.62

Insurance Co of the State of PA 94.51

La Joya ISD 84.49

Liberty Insurance Corp 92.31

Liberty Mutual Fire Insurance Co 94.89

Liberty Mutual Insurance Co 92.17

LM Insurance Corp 91.21

Lockheed Martin Corp 92.97

Lumbermens Underwriting Alliance 92.95

Mitsui Sumitomo Insurance USA Inc 94.54

National Fire Insurance Co of Hartford 92.08

National Interstate Insurance Co 90.06

Netherlands Insurance Co 87.72

New Hampshire Insurance Co 90.00

Northside ISD 94.61

Old Republic General Insurance Corp 90.93

Old Republic Insurance Co 90.81

Safety National Casualty Corp 93.66

San Antonio ISD 94.32

Seabright Insurance Co 90.89
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2010 Performance-Based Oversight (PBO) 
Insurance Carrier Results

Sentry Insurance A Mutual Co 83.20

Service Lloyds Insurance Co 94.95

Southern Vanguard 94.91

Southwestern Bell Telephone LP 92.83

Standard Fire Insurance Co 93.98

State Farm Fire & Casualty Co 94.77

Sua Insurance Co 93.08

Tarrant County 93.25

Texas Alliance of Energy Producers 93.69

TPS Joint Self Ins Funds 90.68

Travelers Casualty Ins Co of America 90.93

Travelers Indemnity Co 89.50

Travelers Indemnity Co of Connecticut 92.82

Truck Insurance Exchange 94.00

Twin City Fire Insurance Co 93.62

Tx Assoc of Counties Rmp 90.69

Valley Forge Insurance Co 94.52

Wausau Business Insurance Co 90.23

Wausau Underwriters Insurance Co 93.48

XL Specialty Insurance Co 91.28

Ysleta ISD 94.29

Zurich American Insurance Co 87.93
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2010 Performance-Based Oversight (PBO) 
Insurance Carrier Results

Poor Tier Performers
Overall
Score

City of McAllen 64.48

Dallas National Insurance Co 74.52

Pharr San Juan Alamo ISD 76.44
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